


SPECIFICATIONS

Voltage: 220-240V~50-60Hz

Power: 130W

Juicing cup capacity: 600ml

Pulp container capacity: 450ml

Juicer size: 98mm x 120mm x 355mm

Weight: 1.58kg

IMPORTANT

1. The Heroshi Juicer is designed for household use only.

2.  Commercial users will not obtain the regular warranty as stated in the terms of the warranty card.

3. This is not a toy. Please do not let children play with it or use it.

4. Read all instructions before use carefully.

5. Keep these instructions for ever.

IMPORTANT SAFEGUARDS

1. Make sure the electricity supply is 220-240V.

2.  This juicer is intended for household use only. Do not use the juicer outdoors or for other 

purposes.

3. Use the Heroshi juicer only as described in this manual.

4.  To prevent electrical shock, do not immerse the juicer, cord set and plug into water. Operate the 

juicer at a safe distance from water.

5.  This is not a toy and not to be used by children. Close supervision is required when the juicer is 

used near children.

6.  Ensure to unplug the juicer when not in use, when assembling or disassembling, and before 

cleaning.

7. The continuous operation time limit for this juicer should be within 20 minutes.

8. Do not touch or move any moving parts during operation of the juicer.

9.	 	Do	not	use	finger,	spoon	or	chopsticks	to	push	fruits	or	vegetables	in	to	the	chute	of	the	juicer.	
Only use the pusher provided.

10. Do not open the juicer when it is operating.

11. Do not place the juicer near any heated oven or hot surfaces.

12.	 Operate	the	Heroshi	juicer	on	a	flat	surface.
13. Do not let the cord hang over the edge of the table or the bench top.

14. Please hold the plug to disconnect from the power socket.

15.  If the parts of the juicer are found to be damaged (especially the power cord) please stop using it.

16.  This product is not intended to be operated by persons (including children) with weak physical 

condition, slow reaction, mental retardation, lack of experience and common sense, unless they 

are under supervision or instruction by the person who is responsible for their safety.

17.  If the screw press gets obstructed, put the juicer in ‘rev’ mode for about 2 to 3 seconds to let it turn 

in the opposite direction and loosen the blockage. After this, revert to using the product as usual.

18. Don’t use the water that is warmer than 65°C to rinse the appliance parts

19. Make sure that the base of the juicer does not get wet.

HINT:	This	Juicer	is	not	suitable	for	juicing	very	hard	or	fibrous	and	starchy	fruits	or	vegetables	such	
as Sugar Cane. There are some fruits which contain too much starch to juice. They include avocado, 

bananas,	figs,	mango	and	papaya,	dragon	fruit,	strawberry,	and	grapes	without	seeds.	They	will	clog 

up the stainless-steel sieve. 



PARTS DIAGRAM

NOTE

To avoid hazard of electric shock, unplug the juicer from power outlet when not in use or before 

cleaning. If the power cord is damaged, stop using immediately and have it repaired by an 

appropriately	qualified	technician.

1 Food Tray

2 Chute and Strainer Assembly 

3 Squeezing Auger 

4 Juicing Bowl 

5 Power Base 

6 Juice Container 

7 Pulp Container 

8 Pusher

9 Cleaning Brush

10	 On	/	Off	/	Reverse	Switch
11 Juice Spout

12 Drip-stop cover

13 Pulp Spout

14 Power Cord
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FIRST TIME USE

1. Remove all packaging materials, plastic bags and labels.

2. Make sure the electricity supply is 220-240V~ 50-60Hz.

3.  Clean the Food Tray / Chute and Strainer Assembly / Squeezing Auger / Juicing Bowl / Pusher with 

Soapy water. Then rinse and dry thoroughly.

 NOTE: DO NOT IMMERSE THE POWER BASE JUICER IN WATER.

4. Assemble the parts per the instruction in the assembling method section.

5. Connect the power cord to the power source. The Heroshi juicer is ready to use now.

ASSEMBLY  

Make sure the juicer is not plugged in and the switch is turned to ‘O’ setting before assembling.

1.  Position the squeezing bowl on the Power base, align the position of the spouts and the axle. (Fig 1)

2.	 	Push	the	squeezing	auger	firmly	into	the	center	of	the	bowl,	making	sure	that	it	touches	down	the	
bottom, or else the cover cannot be closed. (Fig 2)

3.  Position the chute on the bowl to align the 5to the
      

and twist it clockwise until it clicks the safety 

lock. Please make sure that the arrow 5on       the cover aligns with the Lock graphic on 

the Bowl. (Fig 3)

4. Place the juice container and the pulp container under the relevant spouts. (Fig 4 below)

 Fig.1 Fig.2 Fig.3 Fig.4

OPERATING GUIDE

1. Connect the juicer with power.

2.	 Check	and	make	sure	all	parts	are	well	assembled	and	firmly	in	their	correct	position.
3.	 Make	sure	the	juicer	is	at	off	‘O’ position. 

4. Make sure the juice and pulp containers are in position.

5. Make sure the juice spout cover is closed.

6.  Prepare fruits or vegetables and cut them into pieces max 2cm x 5cm strips or 2cm x 2cm cubes.

7. Feed fruit into the chute.

8. Press the switch to Setting ‘ – ‘ to start the juicing operation.

9. Push the food down with the pusher only.

10. In case of food stuck inside the Bowl, please switch to “R” reverse function instantly.

NOTE

Please do not use the juicer continuously for longer than 20 minutes.



DISASSEMBLY METHOD

To disassemble the juicer after using and before cleaning. Please turn the juicer to ‘O’ position and 

disconnect the juicer from power source then follow the steps below:

1. Remove the Juice and Pulp containers. (Fig 6)

2. Remove the Chute. Turn the chute anti-clockwise until the 5aligns with the       sign. (Fig 7)

3. Remove the Squeezing Auger by pulling it out upward. If it is very hard, swing gently and pull. (Fig 8)

4. Remove the Squeezing Bowl by lifting it upward vertically. (Fig 9)

 Fig.6 Fig.7 Fig.8 Fig.9

NOTE

If	the	juicer	gets	overheated,	it	will	turn	off	automatically	to	protect	the	juicer.	In	this	case,	please 

turn	the	juicer	off	‘O’ then wait 10 minutes to let the juicer cool down and then turn it on again.

Open and Close of Juice Spout Cover 

During the juicing process, you could keep the 

Drip-stop Cover closed before the juice is full in 

the juicing bowl. (Fig 5 below)

Juicer spout

is opened

Juicer spout

is closed

Benefits of drip-stop cover
1. To stop dripping at the end of juicing.

2.	 Mix	juice	with	different	fruits	and	veggies.

Usage Tips

1.  Remove hard pits or seeds prior to pressing 

to prevent damage to the squeezing screw.

2.  If making mixed juices, please begin with 

harder fruit, and then squeeze the soft fruit.

3.  Let the juicer run for 30 seconds after the last 

ingredient was fed.

Attention

The juicer is not suitable for juicing very hard or 

fibrous	and	starchy	fruits	or	vegetables	such	as	
sugar cane. There are some fruits which contain 

too much starch to juice. Some examples are 

avocado,	bananas,	figs,	mango,	papaya,	dragon	
fruit, strawberry, grapes without seeds etc. They 

will clog up the stainless-steel sieve.



IMPORTANT

Please wash the juicing parts every time immediately after each used, otherwise the pulp might 

stick	tightly	in	the	Juicing	Bowl	and	on	the	Squeezing	Auger	which	will	then	affect	the	disassembly,	
cleaning and juicing performance.

CLEANING AND MAINTENANCE  

1.	 Switch	off	and	unplug	the	juicer.
2.  Wash the disassembled parts (Fig 10 below) with water. If the meshes are clogged with pulp, 

please use the cleaning brush provided to remove the dregs.                 

 9 8 7 6 1+2 4 3

Attention:

• Do not use an iron wire brush, abrasive or sharp tool to clean the juicer.

• Please do not use water above 40°C.

• Never clean any parts in dishwasher to avoid damage by hot water.

3.  In case there is any residue remaining in the mouth of the pulp spout, please pull out the silicone 

valve as shown in (Fig 11 below) and clean under running water.

 Silicone Pull to
 valve open

Press the silicone valve to close it properly and tightly after cleaning.

4. To Clean the seal ring in the center of the squeezing bowl, please follow the steps as below:

 a.  Turn the Squeezing Bowl upside down for easier handling, Push the seal ring out with your 

thumb (Fig 12a) and clean it with water.

 b.  After Cleaning, please put it back to the center hole. The small ribbed surface should be facing 

upward	(Fig.12b)	Make	sure	the	groove	of	the	seal	ring	fits	well	in	the	squeezing	bowl.

	 c.	 	The	big	flat	side	of	the	seal	ring	will	be	inside	while	the	small	and	ribbed	side	is	outside	the	
Squeezing Bowl. (Fig 12c)

 Fig 12a Fig 12b Fig 12c



5. Do not put the Power Base into water for cleaning. Wipe it with damp cloth only.

6. After cleaning, please dry the parts thoroughly and store them in a dry, cool place.

STORAGE

1. Follow cleaning instructions to well maintain the juicer before storage.

2. Tidy up the power cord set.

3. Store the juicer away from easy access by children.

4. Store the juicer and the accessories at a dry, cool place.

USEFUL TIPS

Item Warning Reason

1 Not for Ice cube. The ice cube is too hard. It may damage the

  squeezing parts.

2	 Ingredients	with	long	fiber	need	to	be	cut	 Long	fiber	food	may	block	the	spout.
 to 2-5cm thin strips or 2 x 2cm cubes. 

3 The peel, pips and seeds must be The hard pit or seeds may damage the

 removed from oranges, lemons, squeezing parts. The peel may block the 

 grapefruit and melons before use. spout of pulp.

4 Do not use other implements as a pusher. It may damage the juicer and cause injury.

5 Each juicing cycle no longer than 20 mins. Using the juicer beyond 20 minutes may

  cause damage to the motor.

6 Never put spoons or chopsticks in the It may damage the juicer.

 Chute opening, the juice and pulp spouts.

TROUBLE SHOOTING

Trouble Cause Solutions

The juicer stops running Too many ingredients put into Switch to ‘R’ position instantly

suddenly. the juicer to make the ingredients return

  upwards. If the juicer still stops

  running, please clean the juicer

  before re-use.

 Hard fruits or vegetables have Hard fruits and vegetables (such

 not been cut in small pieces. as carrot) should be cut into thin 
  strips or small cubes before 

  putting into chute.

The juice yield is low or juice The Bowl and the silicone valve Please re-install the Bowl and

flows	out	of	the	main	housing.	 are	not	installed	properly.	 silicone	valve	by	referring	to	the
  installation method.

Abnormal noise. Parts cause extrusion sound The sound is caused by extrusion

 during squeezing. of fruits and vegetables, which is

  normal phenomenon.

NOTE

Please make sure the juicer and parts are dry before storage.



TROUBLE SHOOTING continued...

Trouble Cause Solutions

The Chute and Strainer There is too much pulp inside Press switch to ‘R’ setting to

Assembly cannot be opened. the bowl. eject the pulp backward.

  Hard foods stuck inside. Press switch to ‘R’ to eject the

   object backward.

  The pulp mess is stuck. Pour water into the Chute to

   soften the stuck pulp mess

   overnight.

The container and accessories Dyed parts are due to natural This is natural color and

are	dyed	after	use.	 colour	of	specific	fruits/veggies.	 unavoidable.	

5-YEAR WARRANTY 
Heroshi	certifies	that	the	Heroshi	Juicer	is	free	from	defects	in	material	and	workmanship	from	the	
date of purchase. This warranty does not cover damage caused by misuse or abuse, accident, the 

attachment of any unauthorized accessory, alteration to the product, or any other conditions beyond 

the control of Heroshi. The Heroshi Juicer is made for household use. 

Heroshi shall not be responsible for any type of incidental, consequential, or special damages. This 

warranty	provides	you	with	specific	legal	rights.	You	may	have	additional	rights	which	may	vary	from	
state to state. Because of individual state regulations, some of the above limitations and exclusions 

may not apply to you. 



The Iron 
Rejuvenator 

Ideal juice when you need a 

quick pick me up.

Ingredients: 1 large beetroot, 

2 carrots, 1 large apple, 50g baby 

spinach and ½ lime.

Mean Green Juice
A hardy juice to boost the 

immune system.

Ingredients: 1 large cucumber, 

2 apples, 2 kale leaves, 

2 stalks of celery, ½ lemon 

and 1cm ginger.



Carrot and Capsicum 
Surprise

An amazing juice to make you feel 

more energized. 

Ingredients: 4 carrots, 1 red capsi-

cum, 1 pear and 1 lemon.

Detox Juice 
Kick starts a sluggish system with 

this great tasting juice.

Ingredients: 1 small bunch mint, 

1 large apple, 2 kale leaves, 50g 

pineapple (peeled), ½ cup baby 

spinach, ½ lime and 2 stalks 

of celery. 



Beet me to it
A high energy juice to stimulate 

the mind. 

Ingredients: 1 beetroot, 1 apple, 

2 carrots and ½ cucumber.

A Wonderful Delight
A wonderful juice that will refresh 

and revitalize the mind and body 

after a late night.   

Ingredients: 2 grapefruit, 1 cup 

watermelon, 1 carrot and ½ lime.



Ginger and 
Coriander Bliss

A cleansing and refreshing juice to 

tickle your taste buds.

Ingredients: 1 lemon, 1 cup 

coriander, ½ cucumber, 

1cm ginger and 4 stalks of celery.

Just Breathe
With cool tones of mint this is a 

fresh juice you will not want to end 

Ingredients: 2 oranges, 2 carrots, 

1 large handful mint, 1 tsp ginger, 

1 pear and ½ lime.



Summery Herbs
A juice packed of summary herbs 

and flavors, perfect for a sunny day.

Ingredients: 10 mint leaves, 

1 cucumber, ½ cup basil, 

½ cup parsley, 2 apples, ½ lemon 

and ½ lime. 

Tropical Refresher
Great for a summers day, serve 

over ice as a Mocktail.

Ingredients: 1 cup watermelon, 

½ cup pineapple, ½ cup mint, 

1 lime.



Be Still Lemonade
All the refreshment you get from 

a fizzy lemonade but with a much 

healthier approach. 

Ingredients: 2 cups spinach, 

1 apple, 1 pear, 1 cucumber, 

½ lemon and ½ lime.  

Regain
Allow this juice to calm down your 

entire body and regain your energy. 

Ingredients: 1 apple, 2 kale leaves 

1 cucumber, ½ cup broccoli 

(chopped), 1cm ginger and ½ lime.



notes



PLEASE DO NOT HESITATE TO CONTACT

Heroshi
4 Pirelli Street Southport QLD 4215

Freecall: 1800 616 248 • Email: info@heroshi.com.au

Country of Origin: China


